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Questionnaire Results May 2011
Thank You to everyone who completed the parents questionnaire. There was lots of interesting feedback and comments. We have evaluated all 13 responses, which highlighted some of our strengths as well as weaknesses. With this information I have looked  at the areas where you feel an improvement is needed. We are always actively improving areas of the nursery and how it is run, please do let us know in writing or in person if you have any suggestions or feedback for us at anytime.
Thanks Again & we hope you find the following an interesting read!!

Nicola & Sheri xx

Item 1 -  The nursery building and grounds
	
	Excellent


	Very Good
	Good
	Satisfactory
	Unsatisfactory

	Garden and Entrance to nursery

	4
	4
	4
	1
	2

	Security and Safety

	4
	8
	1
	2
	0

	Decoration/colour
	6
	4
	3
	2
	0

	Cleanliness and Hygiene
	5
	8
	0
	2
	0


THE FOLLOWING FIGURES ARE OUT OF 15
	Parents Comments
	Action we plan to take:

	“More plants and flowers on entrance “ ----------------------------(
Hard to drop off two children when parked on the road -----------(
The entrance can be a hazard with the step, especially at night (
when it is dark. 
	Two hanging baskets have been put up above door and the flower bed has had more plants planted. 
Playground gates will be open till 9am everyday. But anyone struggling can use staff car park at other times. 
We will discuss having a small ramp to the step and ensure the outdoor light is working.


Item 2 Car Park/Playground

	
	Excellent


	Very Good
	Good
	Satisfactory
	Unsatisfactory

	Spaces and availability
	1
	1
	8
	4
	1

	Access
	4
	4
	6
	1
	0

	Security
	3
	3
	3
	5
	1

	Outside equipment/resources
	4
	6
	4
	1
	0


	Parents Comments
	Action we plan to take:

	No suggestions 
	


Item 3 Opening times and fees

	
	Excellent


	Very Good
	Good
	Satisfactory
	Unsatisfactory

	Opening times and session times
	12
	2
	1
	0
	0

	Prices per session
	6
	3
	6
	0
	0

	Invoicing system
	7
	2
	5
	1
	0


	Parents Comments
	Action we plan to take:

	.No Comments 
	


Item 4 – The management
	
	Excellent
	Very good
	Good
	Satisfactory
	Unsatisfactory

	Ability to answer questions
	12
	2
	1
	0
	0

	Professionalism
	14
	1
	0

	0
	0

	Attitude and Manners
	13
	2
	0
	0
	0

	Appearance and uniform
	12
	13
	0
	0
	0

	Availability for help and advice
	14
	1
	0
	0
	0


	Parents Comments about our management team

	“Nicola is always available and approachable”



Item 5: Staff
	
	Excellent
	Very good
	Good
	Satisfactory
	Unsatisfactory

	Professionalism
	12
	3
	0
	0
	0

	Appearance and Uniform
	11
	2
	2
	0
	0

	Care of Children
	15
	0
	0
	0
	0

	Level of teaching/learning
	13
	2
	0
	0
	0

	Interaction with children
	14
	1
	0
	0
	0


	Parents Comments about our staff

	· Adam always talks about his teacher Rachel, very fondly.

· Olivia loves Rachel, caroline and sarah and I feel happy leaving her with them. 

· I always feel comfortable leaving tanaya and know she is in safe hands with all the staff

· My son oliver has a very happy relationship with his carers and I always feel they are taking an interest in him and his personal development. 


Item 6: Opportunities for play

	
	Excellent


	Very Good
	Good
	Satisfactory
	Unsatisfactory

	Choice of toys
	8
	6
	1
	0
	0

	Games and play opportunities 
	10
	5
	0
	0
	0

	Balance of play & structured/adult led 
	11
	3
	1
	0
	0


Item 7: Mealtimes & Snacks

	
	Excellent


	Very Good
	Good
	Satisfactory
	Unsatisfactory

	Variety of menus/food provided
	9
	4
	1
	0
	0

	Variety of snacks
	8
	6
	0
	0
	0

	Nutritional value
	8
	6
	0
	0
	0


	Parents Comments & Recommendations
	Action we plan to take:

	Excellent menus, even though my little girl is a fussy eater!
Regular menu printed/emailed so we can see food planning in advance. 

The menu’s seem very varied and I have been given ideas to give Tanaya which I didn’t think she would eat. 
	Each parent is given a copy of the menu to keep and copies are displayed all around nursery. 
 


Item 8: Nursery equipment and furniture
	
	Excellent


	Very Good
	Good
	Satisfactory
	Unsatisfactory

	Quality of equipment and furniture
	6
	9
	0
	0
	0

	Variety of equipment and furniture
	9
	5
	1
	0
	0

	Amount of equipment and furniture
	7
	7
	1
	0
	0


	Variety of Questions

.
	Number of 

parents who

 answered Yes
	Number of parents who answered Yes

	Do you feel the nursery has a happy atmosphere?
	15
	0

	Do you feel welcome when you come to nursery?
	15
	0

	Do you feel the staff are all friendly?
	15
	0

	Do you feel we should have more parents evenings?
	8
	6

	Does your child enjoy coming to nursery?
	15

	0

	Do you feel your child benefits from coming to springwood and the opportunities we provide ?
	15
	0

	Do you feel you have enough information about the child’s day at nursery ?
	13
	2

	Do you feel the play rooms are well laid out and attractive?
	15
	0

	Do you feel you are kept fully informed of your child’s development and progress?
	13
	2


Parents made no specific requirements, recommendations or comments about nursery equipment and furniture. But we would like to reassure parents that every safety measure is taken to ensure our resources and furniture is safe. Toys and resources, as well as furniture and storage is regularly checked for breakages and damage, which are corrected immediately if there is risk an accident. 
Thank You very much for taking the time to read the feedback, we hope we have addressed your specific recommendations and concerns. This questionnaire is an extremely effective method of highlighting areas you feel strongly about, but please do come and see myself or Helen if you do have any suggestions about how to better our nursery! 
Thank You
Nicola & Sheri

